
On Monday, January 6, you can take action to defend CDPAP home care and personal assistant 
jobs for tens of thousands of New Yorkers! 

Sign Up to Call PPL on Monday, January 6, to Defend CDPAP for New Yorkers 

A bit of background (in case you haven’t heard the disastrous news…): 

• In 2024, Governor Hochul finalized a deal to hand administration of the entire CDPAP 
program to just one fiscal intermediary, an out-of-state, for-profit corporation called PPL. 

• PPL will replace ALL of the current fiscal intermediaries who provide services based on 
language, geographic region, culture and disability. 

• PPL has very little experience in NY, and has been a disaster in many other states - *not 
paying workers and making thousands of consumers lose their home care.* 

The Governor and PPL say they can smoothly transition all 280,000 consumers and 425,000 PAs 
into PPL’s system in just 3 months. We know this is impossible, and fear tens of thousands of 
people will lose their home care and their PA jobs. 

PPL doesn’t have the infrastructure in place to make this transition happen, and we want to 
show the press and our legislators the truth! 

Here’s the plan: PPL’s phone lines open on Monday, January 6th, so on that day, we’ll all call the 
PPL customer service line to see if they’re ready for prime time. If PPL shows us they aren’t 
prepared to handle this massive transition, we are going to blast the news to legislators and the 
press! 

Will you make a call to PPL’s customer service line on Monday, Jan 6, to help us stop this 
disastrous transition? If so, please sign up here! 

If you’re joining us, on Monday we will provide you with all the support you need! 

• You’ll receive PPL’s phone number, a call script, and a survey where you can report back on 
what went down (we’ll also have these helpful resources available in Spanish and Chinese). 

• We will make our calls together over Zoom from 12-1 PM! If you can’t join us then, you can 
make your call anytime that day during business hours. 

Defend CDPAP: Sign Up to Call PPL On Monday, January 6 

 Thank you so much for being part of this fight with us. Stay tuned for more updates. 

Warmly, 

Julia Solow 

Caring Majority Rising, Lead Organize 
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