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Attentiorb  Aft Research  Triarigte  Pack {RTP) Cusfomers

Any RTP/27709 ra'vat! addressei  to a physica[ Jocatiorr is considered UrxieiiveraThle as this OS

not  a valid  de):very  ):ioirit  per  USPS address  rnarqagetnetyt  stancfards.  This  fetter  is a

yxotiftcatiori of  upcotmrig  changes  effec.tive  A.prH 7,2023  regarding rriafJ aJaressirig and pictcuH

at RTP/27709. Thts change is itrecfed  to any customey vho  has an ou'?standing Pa Box/Ca)lec

Servjce balance rjue at '!his titne. Regardirig pickiri@  cip rnail, R"[=P wiil no [orbger a))ow pick-up
for  Pa box  naiai[ at  the  ca)ler  seyvfce  windovv.  Furtiiertriore,  at( Pa  Box  ct.istorr'iers  are  to

cetr:eve  maii  From  '[:he retatJ  couriter  by provfdiyxg  proper  idertti'Ficatiori  to  ertsure  maul

security.  Note  eactai Pa  Box  custonier  should  havie access  to  ttteir  ovvri  inai[,  if  you  iteed

access,  far  a fee  yoci  cari request  keys  at tbe  retaii  coui'i'):er.

Below  0$ further  exptanation  ;.s to  why  the  Posta(  Service  requires  stattdardizec(  addyessirig

ani  aaeason for  this  impter'neritation  of  maul servictrxg  ..yt RTP Post  Office,

iii  ;?  qff=il:  to  :,b'Ff<aad  011!  ct3stoniers  the  finest  service  possibte,  it ts reqi.iired  t)"iat  you  (iiact=

t)qe Pa Box  assigrxed  as your  retcirtt  acldyess  'for outgoirxg  n'tail an=d the  deiivery  address  in

order  to  reca':4ve niai).  if  the  Pa  box  nun"ibec  is rxot oi* tie  tariait it WO{} not  be deHvered.  Whet"x

there  is no PQ Box  riurnber  provideci  it creates  urtcertatnty  atyout  the  correct  aidress,

therefore,  vve be)teve  it ts bettec  to  returri  the  mai)  to  the  sende.ir,  rather  thatat risk  delivery  to

ti"ie wrong  address.

VVe krnow hovy int@oytarif your ntyaii is to y'ou and taktng a fevv ri"+iriutes to prepare it t.arefutty
atyd correctly  WO{} enabie  us to  give  you  anci the  acluressee the  hest  service  postJt)e.

For  ntore  tnformation  orx our  Return  to  Sericfer  poiicy  p(ease  visit  our  FAQ  Section

Please  accept  ocir  siricere  apotogy  for  aciy iriconveriierice  this  nbatter  rnay  have  caused  you,

Thartk  you  foc  your  busiriess  as we  stiaive  fo  deliver  g:>rol.yer[y.

Siricere)y,

jamie  Baker

Manager  Cusbamer  Services

(919)  549-9637


