LANEVED STAYES
FOVEA LERVICE

Attantion All Resesarch Telangie Bark (HTR} Customers

Ay RTB/Z77060 mall addressed to 8 physical locstion is congidered Undeliverable as thisis
not 3 valld delbvery point per USPS address management stendards. This letteris a
notification of upcoming changes effective Aprll 7,2023 regarding mall addressing and plokup
at RTPS2T709. This change is directed $0 any customer who has an outstanding PO Box/Caller
Service balance due st this thne, Regarding pleking up mall, RTP will no longer sllow pick-up
for PO box mail st the caller service window, Furthermaore, all PO Box customers are to
retriove mall from the retall counter by providing proper dentification to ensure mal
security. Mote each PO Box customer should have access to thelr own mall, if you need
ateess, for s fee you can roguest keys at the retall counter.

Botow is further explanation as to why the Postal Senvice reguires standardized s,as:idm@:«smg
and reason for this am;}éiﬁmwmt;m of mall servicing at 878 Post Office,

A we strive to process and deliver riat iy the fastest, most cost-efficient manner possible, it
is mperative to use acturate, and fopibie addresses. When mall is not addressed aooording 1o
walld delivery polnt options, i will be returmned to sender, The mb;ega:iwe s notioreturnor
dispose of matl unlesé it a%:sméumw BRCHEEATY,

frr me offort to afford oue customars the fnest servion possible, Iy s reguirad that you plaos
the PO Bex ea'sss“gnmé as youer return address for outgolng mail and the delivery addrass in
srder to recalve mail, I the PO bow rumrber 15 not on the wail B will not be delivered, When
thare is no PO Box number provided i creates uncortalngy about the corvect adidress,
therefore, we belfeve it s better to return t%w st to the sender, rather than risk telivery to
the wrong addrass.

We know how mportant your mali is m'wu and taking o few 'mmum«; to prepare it carafully
and correctly will enable us to give vou and the addrasses the best service possible,

For more in'é"ﬂrmmiwﬁ' on mur'ﬂﬁmm m Enméw m?wﬁ!&éae wialt ouy %Q Sertion

Pleass mmm wisr sincere apmagv fm’ any nconvenience this matter may have caused you,
Thank yvou for your business as we strive to deliver properly,

Sincerely,

Joenie Boaker

Sdanuper Customer Serwices

{519} 549-9637



